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06 Oprasne no cepruduKanuu GPOKEPCKUX YCIyT

Coaep:xanne:
O0Imre HoI0XKEeHUS.
OCHOBHEIE TEPMHHEI B OIIPEIEICHHS.
Llens nearensHocTH 1 GyEKnur Oprana o cepTHHHKAIIHH.
Opraumu3aniioHHas CTPYKTYpa.
IIpaBa u obs3annocTH Oprana 1o cepTH(GUKAIKH.
[Tepconai.
Yopasmaromui Coser Oprana no cepTudUKanug.
Otaen cepTHQHUKATUH.
PyxoBopurens Oprana rno ceprudukanuu.
Komuccens o npodeccHoHaIBHOM ITHKE.
O6xanosanue penrenuii Oprana no cepTUUKAIIH,
Qunancuposanue Oprasa no cepTuhUKanum
OtsercrBeHHOCTH Oprana 1o cepTHdUKaIwy.
IIpenoctaBnenne Opragom no cepruduKanuy HHGOPMAIHH.
KonbuneHunaisHOCTb.
ITopsAnok BeneHHs apxuBa JOKYMEHTOB CyOBLEKTOB CepTH(QHKALIUH.

ITpoBeseHre IPOBEPOK BHYTPEHHEH CHCTEMEI KAYECTRA.



1. O0mme moJ0KeHM.

1.1.  Hacrosmee [lonoxkenue paspabotaHo B cooTBeTcTBUHH co CTaHIapTOM OOLIECTBEHHOTO
obbenunenus HII "Poccubickas ['mapmus  Pusnropos": TpeboBanus Kk opraHam 1o
ceprudukaunu Opoxepckux yenyr u [lonoxenuem o Cucreme nodpoBonpHO# CepTudukanum
YCIIyr Ha pblHKe Heapuxkumoctd P® u ompenmenser mopsamok zgestensHoct OpraHa mo
ceprudukauuu Opokepckux yenyr B Kuposckoit 06acty.

1.2. Opran no cepruduranud OPOKEPCKUX YCIyr BXOIMT B cocTaB Accoumanus «[ Hipaun
puanitopoB Batku» ( Accoumauus «l'unpauu PusnropoB Bsarkuy), namee «Acconmanusay Ha
MpaBax CTPYKTYPHOIO [OAPA3IENeHHS.

1.3. FOpunuueckuit agpec: 610017, Kuposckast obnacts, r. Kupos, OKTSOpbCKuii MPOCHEKT, 1.
104, o.410.

GaxTuueckuit agpec Oprana no ceprudukauuu: 610017, Kuposckas obnacts, r. Kupos,
Oxtadpbckuit npocnekt, 1. 104, 0¢.410.

1.4. Opranamu ynpasiaeHus U KOHTpoIst Accouuaunu « wibaus Pusntopos Bsitkuy sBsoTCs:
e (OOmee cobpaHue uieHOB AcCCOolMAlMH
e (CoBeT onepaTUBHOIO PYKOBOJACTBA H ILNTAHHPOBAHHUS
e Jlpencenarens CQBeTa OMEepaTHBHOTO PYKOBOJCTBA U IIaHUPOBaHUS — [Ipe3uneHT.
e lcnonHUTENBHBIH JHPEKTOP
» PeBuznoHHas komuccus OpraHa
1.5. Opran no cepruukanuy OPOKEPCKUX YCIyT co3aa&Tcs W 00eCIIeHeHMS:

¢ COOTBETCTBHUSA OKA3BIBAEMBIX 6p0KepCKHX YCJIYI Ha PpBIHKE HEABHIKHMOCTH I10Ka3aTeIIsIM
Ka4eCTBa, YCTaAaHOBJICHHBIM B CTaHIApTax,

® COJIECHCTBHSI HOTp€6HT6HﬂM B BbIGOpS YCJIYT BBICOKOI'O Ka4eCTBa,
® J[IOBBINICHHA KOHKypeHTOCHOCOﬁHOCTH YHaCTHHKOB PbIHKA HEABHXKHMOCTH,

® peKIambl YCIYT, COOTBETCTBYIOIIMWX TpeOoBaHuSIM Oe30macHOCTH H TpeDOBaHUSM,
obecrneurBarONIM KaueCTBO OKa3bIBaeMbIX YCIIYT.

1.6. Opran mo cepTHdHKaLiy OPOKEPCKHX YCIYT ABAAETCS OECIPUCTPACTHBIM, HE3aBUCHMBIM OT
HCIIONHUTENeH U moTpedurenedt OPOKEPCKUX YCIYT W PYKOBOJCTBYETCS B CBOEH [EATENBHOCTH
3aKoHOAATENILCTBOM P®D, jporoBopoM Ha BeinoiaHenue ¢GyHkuud Oprana o cepTudUKaluH,
YeraBom Accouuauuu «winpauu Pusnropos Bsatku» u nactosmum [lonoxenuem.

2. OcHOBHBIEC TEPMHHBI H ONIpe/le/IeHH .

2.1. B nactosuiem [TonoxeHHH HCTIONB3YIOTCS CHEAYIOHME TEPMUHEL



Pykosoasmuii Opran Cucremsbr (POC) — opran, o0pasosaBiuuii cucreMmy 100pOBOIBHON
cepTudUKaLMK yCIIyT Ha phlHKe HeIBHKMMOCTH Poccuiickoit @eneparun.

Cucrema - cucrema [J0OpPOBONBHON CEpPTH(HKALUMH YCIyr Ha pPBIHKE HEIBHKAMOCTH
Poccutickoit ®enepanun.

Horosop Ha Bbimosnenue Gpynxkuunii Oprana no cepruduraunu (Jorosop) - opunuansuoe
npusnanue Pyxosomsmmm Opranom CHCTeMBI KOMIETEHTHOCTH M crocobuoctu OpraHa mo
cepTUdUKalul PUITTOPCKOH JeATENIBHOCTH BBIIOIHITE PA0OTEI [0 CePTHHUKALMA OPOKEPCKHX
YCIIyT.,

Ceugerenserso Oprana mno cepruduxanuu (CBHIETENLCTBO) - JIOKYMEHT, BBIIaHHBIH
Pykopomammm Opragom CHCTeMBI, NOATBEPKAAOMKE (aKT O(GHUUHANIEHOTO MPH3HAHHS
KomIiereHTHOCTH Oprasa 1o cepruduxaniy.

Opran no cepTH@HUKALMHK - YIOIHOMOYEHHBIH B YCTAHOBICHHOM nopsake Opram, HMEIOui
[IpaBO Ha MIpOBEAeHUE CepTU(UKAMKY OPOKEPCKUX YCIIYT. ‘

CepTudukaT cOOTBETCTBHS - IOKYMCHT, BBIIAHHBIA WCIIONHHUTENIO OPOKEPCKHX YCIyT Ha
PBIHKE HEIBIDKMMOCTH IIO0 [paBHJIaM CHCTeMBl CepTHOHKAIMH OIS IIOATBEPIKICHUS
COOTBETCTBHUSA CEPTU(HUIHPOBAHHBIX YCJIYT YCTAHOB/IEHHBIM TpeGOBAHUSAM.

3asBUTENb - HCIIOJIHUTENL OPOKEPCKHUX YCITYT Ha PHIHKE HEABIKHMOCTH, TOJABIIHI 3asBIeHHe
Ha MPOX0KAEHUE TIPOLEYPhl JOOPOBOMBHOH CepTHOHKALIMH CBOCH AEATENbHOCTH U MONy4YeHHe
cepTH(UKATA COOTBETCTBHSI.

3. Hean gearenbHocerd u pyHkuun OpraHa mo cepTHHKAINH,

3.1. Henpto Oprana no ceprtuduxauuu OPOKEpCKUX YCIYyr fABJSETCS MpoBeaeHHe paboT Mo
n00poBoNbHON cepTH(HUKALME OPOKEPCKMX YCIYT /s MOCTPOSHMS! LIUBUIIM30BAHHOTO PHIHKA
HEJBIKUMOCTH Ha TeppuTopuu Kuposckoi obnactw.

3.2. Opras no cepTH(UKALKUH BLIIONHAET CICAYIONIHE QYHKIIMHU:

e oOpraHusaldsl M IPOBEACHHE CEPTH(UKAUMU YCIYr B COOTBETCTBHH C IPaBHJIAMH
CucTeMBbl;

® [pPOBEAEHUE HHCIIEKIIHOHHOTO  KOHTpOns  3a ycIayramu, OKA3bIBAEMBIMH
cepTuuuUpOBaHHEIMU OPOKEpPaMH;

® [IPHOCTAaHOBJICHHUEC HIIH OTMCHA IeHCTBHS CepTI/I(bPIKaTOB COOTBCTCTBHA,

® pa3paboTka M aKTyaau3alus OpraHU3aLMOHHO-METOIMUYECKHUX J0KYMeHTOB OpraHa Mo
cepTHhUKALHY,

® IpeACTaBICHME OT4eTa O JAesrensHocTd Oprana no ceprugukauud B POC; opranusanus
MOATOTOBKM Y TOBBIIIEHUS KBATH(HKALMK TIepcoHana B obnacTu cepTH(QUKALMH H
CrelMaTu3alliK;



o piaumozeiicteue ¢ POC, opraHamu TrocyJapcTBEHHOIO YIpaBIeHUS W KOHTPOJL,
0B1IECTBEHHBIMH OpraHU3aLsIMH, TOTPeOUTEIIIMH;

® [pefOCTABlIEHHE 3asgBUTENSIM [0 MX TpefoBaHusM HeoOXomuMoM HHDOpMAUUKM B
npenenax cBoeH KOMIETEHLHH.

4. Opranu3anuoHHas CTPYKTYpAa.
4.1. B cocrar Oprana 110 cepTU(QUKALUH PUSITOPCKOH NESTENBHOCTH BXOUAT:
- PyxoBogutens Oprana no cepTHQUKALIUH
- Yopasmaromuit Coser
- Otnen ceprudUKalUy yeIyr
- Komuccust 1o paspeleHHo cropos

- ATTECTOBaHHEIE OKCIICPTELL.

5. IIpaBa u o6s3anHocTH OpraHa nmo cepTHHKAIHH,
5.1. Opras no cepTudUKallMi UMEeT PaBo:

- IPOBOIHUTH IPOBEPKY MAEATETBHOCTH (MHCIEKLIHIO) CepTUUIUPOBAaHHBIX OpOKEpoOB Ha
MIPEIMET COOTBETCTBHS KAUECTBA OKA3bIBAEMBIX UMH YCIIYT CTaHIAPTY Ka4ecTBa;

- [PHOCTAHABIHWBATL HIIH OTMEHATH JEHCTBHE CEPTH(MUKATOB COOTBETCTBHA B Cllydae
oOHApYKESHHA B XO/I¢ HHCIIEKIIMOHHOH ITPOBEPKH Ka4eCTBA OKA3BIBAEMBIX YCIIYI HECOOTBETCTBHS
TpebyeMoMy CTaHIApTy KayecTBa;

- B3MMaTh YCTAHOBIIGHHYIO IUIATy 34 IPOBENEHHE MpPOLEeIYPhl CEPTH(GHUKALMH M BblIAYY
cepTU(pUKaTa COOTBETCTBH.

5.2. OpraH 1o ceprudurauuy 00s13aH:

- IIPOBOJHTH cepm(bmcaumo 6pOK€pCKI/IX yCIIyr TII0 TIIpaBHIaM CucrteMsl B mpenesax,
YCTaHOBJICHHBIX B ﬂoroaope, BBELIaBaTh cep'mqmrca“rbr COOTBETCTBHUA YCTAHOBIICHHOTO OGpﬂSU.El;

- 3aKIH4YaTh COrJIall€HHA 10 cepmc}mxaum C BIagcnbpuaMu CGpTH(iJHKaTOB COOTBCTCTBHA,

- TPUOCTAHOBUTH (IIPEKPAaTUTh) HEATENBHOCTh [0 CEPTH(HKALMU B CIIy4Yae NPUOCTAHOBIEHHH
JeHcTBHs (AHHYIHPOBaHHH) cBHAeTenbCcTBa Oprana 1o cepTu(UKaLiy;

- COo3/laBaTb HEoOXOOHMBIS YCJIOBHA MOJIA MNPOBEACHHS PYKOBO,IIRLU,I/[M OpFaHOM CHcTEMBI
HHCIICKIIMOHHOTO KOHTPOJs, B TOM YHCIEC obecrieuynBaTh JOOCTYT JIMI, YIIOJHOMOYEHHBIX Ha
MMPOBEACHHUE HHCIIEKIITHOHHOT'O KOHTPOJIA, K HeoOX0 MO AOKyMeHOTalkuu,

- OIJIaTHTh WHCIIEKLHOHHBIA KOHTPOJIb B COOTBETCTBHH C YCTAHOBJICHHLIM MOPIAKOM;

- npejactaBasaTe B Pykosomsmuit Opran CucTeMbl MH(QOPMALMIO O AesTensHOoCTH OpraHa IIo
cepTH(UKAIMK B YCTAHOBIEHHOM MOPSIIKE;



- CBOEBPEMEHHO H3BelllaTh PyxoBopsmuit OpraH CHCTEMBl O CTPYKTYPHBIX M KaueCTBEHHBIX
H3MEHEHUAX, a TAKIKE H3IMEHEHUSIX IOPUIMUECKOro afpeca U MIaTe)KHbIX PEKBH3UTOB;

- obecrneuynuBaTh MO JOTOBOPEHHOCTH € 3asBUTENleM (BhaJesblieM cepTuduKaTa COOTBETCTBHS)
KOH(DUASHIMATEHOCTE HH()OPMALIHH, MTOTYYEHHOH IPH MPOBENEHUH CEPTU(DUKAIIUM;

- TNpeNOCTaB/IATh MCIOMHUTENAM OpOKEPCKMX YCIyr, no ux TpeOoBaHUI0, HEOOXOIHMYIO
MHOOPMALHIO B IIPEIETax CBOSH KOMIICTEHLIUH.

6. IlepconaJt.

6.1.  IlUrataemM nmepconanom Oprana cepTH(HKAUKMK MOTYT OBITh TOJBKO JIMIA, UMEKOIIHE
COOTBETCTBYIOILYIO  KBAIM(pHKaNMI0O B  00NACTH  FOPUCIPYICHLMH, [OATBEPIKICHHOMI
HEOOXOIMMBIM JJOKYMEHTOM 00 00pa3oBaHMH, NMPAKTHUYESCKHH OMBIT (cTaX) B cdepe okasaHHA
PHUIITOPCKUX YCIYT He MeHee 2-X JIeT.

6.2. JKCmepTel OTAeia CcepTH(UKAIMH JIO/DKHBI OBITE  aTTECTOBAHBI Y TIPABIISOIIHM
CoseroM, coznansbiM Ha 0ase Oprana cepTHGUKALMK B KOIHYECTBE HE MEHEE TPEX YCJIOBEK.

6.3.  lllTaTHBIH nepcoHan oprana 00s3aH He PeXKe UeM OJUH pa3 B TPH ToJa MOIIEPKHUBATE U
MOBBILIATE CBOKO KBATH(DUKAIUIO.

7. ¥Yapasaswowuii Coser.

7.1. Yupasnstomuii CoBer - KOJUIErHMaNbHBIH opraH, KoopauHupyromui paboty Oprana mo
CepTH(UKALUYN PUIITOPCKOH AEATENBHOCTH, OOECIeUMBAIOIMM HE3aBUCHMOCTh IPHHSATHS
pElIeHHH MO BoIpocaM CepTU(HKALUU IYTEM pasleNeHMs JIUL, IIPHHUMAIOLIMX pPELICHHs O
BEIZAUe CepTH(HKATa COOTBETCTBMSA, M JIHI, YYacTBOBABIUMX B IIPOBEPKE HCIIOJIHHMTENEH
OpOKEPCKHX YCIIYT.

7.2.  llopsnox ¢popmuposanus ¥Ynpaeistomero Cosera:

7.2.1. B cocras Ynparnstouwero Cosera Bxomar He menee 3 (Tpéx) uenosek. [Ipencemarers
VYnpasmsromero CoBera u30upaercs Ha 3acenaHuu Ympapistomiero CoBeTa M3 YHCIA €ro
YJIEHOB.

7.3.  Komnerenuus Ynpasnsatomero Cosera:

e TMpUHATHE pelleHHH o Bogaue (HeBBIOAYe), MPUOCTAHOBIECHWH, AQHHYIHPOBAHUU
cepTU(UKATOB COOTBETCTRHS,

® JIPHHATHE p’SIIIGHI/Iﬁ I10 BOIIpOCaM, BOSHHKAIOIKM B IIpOLECCe CepTI/I(bHKaHHH;

e yTBep:KIeHHe peineHud Pykopomutens Oprana 1o cepTHQUKALUM PUITTOPCKOH
NEATENBHOCTH O TMPHOCTAHOBJIEHHWH WM BO300OHOBIEHWH NeHCTBHS CepTH(HKATOB
COOTBETCTBHUS;

®* KOHTpOJIb 3a pealu3alyed IONHMTHKH, onperessiomed nestenbHocTe OpraHa 110
ceprudukanmu;



® OpraHu3anms B3aUMOIEHUCTBUI C PYKOBOJIHU.IHM OpTaHOM Cuctemsl o APYTHMHA
OpraHusalsaMH o BOIIpocaM CepTH(pI/H{aHHH.

7.4.  3acepmanue VYnpasmsmowero Cosera cosbiBaercs Ilpexcemarenem CoBera o €ro
coOCTBEHHOH HHMLIMATHEE.

7.5.  Tlpu npuHATHHM pelueHuss o0 co3eiBe Ynpaemmoniero Coseta [Ipencematens Coseta
JIOJIKEH OTIpe/IeNuTh:

- JlaTy, BpeMsl i MEeCTO MPOBEICHHMS 3acCeNaHus;
- TIOBECTKY /IHSA 3aceJaHus;
- (pOpMYJIMPOBKY BOIIPOCOB, IIOCTABIIEHHBIX Ha TONOCOBAHUE;

- nepedyeHb MHQOpPMALMH (MATEPUANOB), TNPENOCTABIAEMBIX YICHAM Y IIPABJIAOIIErO
Cogera K 3acelaHHIO.

7.6. [Topsinok npuHsATHA peleHui Ynpapnstomero Coseta:

7.6.1. VYnpapmsuomuit CoBeT mpaBoMOueH (MMeeT KBOpYM), €ciii B ero pafoTe MPHHUMAIOT
y4dactue 0oJiee [OJIOBMHBI OT CIIMCOYHOro cocTaBa CoBeTa.

7.6.2. VYnpapnsaromuii CoBET paccMaTpUBAET BOIIPOCH], BHECEHHBIE B IIOBECTKY 3aCeaHusl.

7.6.3. llpu npunsatuu pewenuit Ynpasmsromum CoseroM uiedsl CoBeTa, NPHCYTCTBYIOIIKE HA
3ace/laHui, 00s3abl BEIPA3UTE CBOE MHEHHE 110 BOIIPOCAM [TOBECTKH AHS MYTEM FOJIOCOBAHUS.

7.6.4. Ilpu pemeHuH BOIpPOCOB Ha 3acemaHum Ympaepistomero Copera kaxiaenit uinen Cosera
obnazaeT OHKUM TOJIOCOM.

7.6.5. llepemaua mpaBa ronoca uneHoM Ympapnsiouiero CoBeTa HHOMY IHILYy, B TOM YHCIE
apyromy wieny Ynpasmsomero Coeera, He JIONYCKAeTCs.

7.6.6. Pemenue Ynparnarowero CoBeTa IPUHHEMASTCS IO PE3yJIbTATAM IOJOCOBAHHS TIPOCTHIM
OOJBIIMHCTBOM TOJIOCOB OT 4YHCIA JIML, NPHUCYTCTBYKOLIMX Ha 3acenaHud Copeta. B ciyuae
PaBEHCTBA IOJIOCOB MPHHSTEIM CHATAETCS TO PELIEHHUE, 3a KOTOopoe rporoyocosai [pencenarens
Cogerta.

7.6.7. Pewenue Ynparnstowero CoBera, NPUHMMaeMOe Ha 3aceJaHWH, BCTYNAeT B CHIY C
MOMEHTa OIJIAIIEH KA UTOIOB I'OJIOCOBAHMS 110 JaHHOMY BOIIPOCY.

7.7.  Ilporokone! 3acenanuit Yupasmsioiero Cosera:

o 3acenanus Cosera nporokonupyrrcs Cekperapem CoBera W NOAIIHCBIBAKOTCS
npeacenaTenscTByromumM u Cexperapém.

e TJlporoxon 3acenanus Yupasisomero CoBera cocTaBisieTcs He Mo3JHee 3 AHel rocie
€r0 NPOBE/IEHHUS.

B IMPOTOKONIEC 3aCCAaHHA YKa3blBAKOTCH!

- MECTO W BpeMs €ro MPOBCICHUS,



- TAIa, MPUCYTCTBYIOIIHE Ha 3aCCHaHu K,

- IOBECTKA [IHA 3aCCHaHusd;

- BOIIPOCHI, ITIOCTABJICHHEIEC HA I'OJIOCOBAHHE, U UTOTH IOJIOCOBAHHUA IO HHM,
- IPUHATEIC PEIICHMA.

Oprad mo ceprudukanui 00s3aH XpaHHTh POTOKONEI 3acenanu#l Ympasmaromero CoeTa B
TEUEHHE roJia.

Opran o ceptrdukainuy 00s3aH 00eCHeyuTs JOCTYI K IPOTOKOIAaM 3aceJaHuil Y IPaBIIIIOILETO
CoBeTa BCEM 3aHHTEPECOBAHHBIM JIMLAM.

8. Ornen cepruduranuu ycayr.

8.1.  Ortnen ceprudukaluu yCIyr - CTpyKTypHOe moapasaenesue OpraHa no ceprudUKanyu
PUSITOPCKOH HEATeNBHOCTH, OCylUecTBistouee pafouue mpouenypel CepTHOHKALHUU MU
MOArOTARIMBAIOIIEE CBOE HKCIEPTHOE 3aK/IOYeHME JUIS PAcCMOTPEHHs BOIpOca O BbIjaye
ceptuduKkara Ha 3acefanuy Ynpasnsolero Cosera.

8.2.  Tlopsmok popmupoBanus Otaena cepTHHHUKALNA YCIYT:

8.2.1. Ortmen cepruduKauue yciayr (GOpMHUPYeTCss H3 3 4elnOBEK - OKCIEPTOB B OONACTH
oKazaHus OPOKEPCKUX YCIIYT HA PHIHKE HEJABMKHMOCTH, MMEIOLIMX IOpUAHYecKoe oOpa3oBaHKe
M CTak paboThl B COOTBETCTBYIOWIEH obnacTi He MeHee 2 jeT. Bo riaBe Otnena cepTHHKAHNHA
crouT Hauanpuuk otrmena, sBisomuiics  3amectutenem  PykoBoputens OpraHa 1o
cepTUUKaLUY.

8.2.2. DOkcmeprel OTnena cepTHhHUKALMH YCIYr Ha3HA4arOTCs M0 pelleHuIo PykopomuTels
Oprana o ceptudukaiud OPOKEPCKUX YCIYT.

8.3. Kowmmnerenius Otaena ceptuduranun OpOKEPCKHX yCIyT:

- pa3paboTKa M aKTyalH3alus OpraHu3alHMOHHO-METONHYECKHX JoKymeHToB OpraHa mo
cepraduranny GPOKEPCKUX YCIIYT;

- opMHpOBaHKeE, BefeHe ¥ aKTyarulanus (poHaa HOPMATHBHEIX HOKYMEHTOB, HCITOIB3YEMBIX
TIpH cepTH(hHUKALMH;

- KOHCYJIbTHPOBaHHE O [TPaBMIIaX U MPOLenypax cepTH(GUKALMH;

- AHAJIN3 3a5BKH Ha POBeAeHHe CepTH(UKAUN U IPUIaraeMbIX MaTEpHAIIOB;
- [IOJArOTOBKA PELICHUS IO 3asBKE;

- OATOTOBKA JIOTOBOpA Ha MpoBeAeHue paloT 110 cepTH(QHKALUY,;

- paspaboTKa [IPOrPaMMB! IIPOBEPKH OPOKEPCKUX YCIIYT;

- Oprasusanys IPoOBeIeHUs IPOBEPKH OPOKEPCKHX YCIYT;

- IOJrOTOBKA peleHys O BbInaue (HeBblaye) CepTH(QUKATA COOTBETCTBHS,



- MIOATOTOBKA PELIEHHs O IIPHOCTAHOBICHUH WX aHHYJIMPOBAHUM CepTHGhHKATA COOTBETCTBHS U
COTNIALUEHMs 10 CePTUDUKAIINY;

- TIOATOTOBKA PELIEHHS O MNPOAJEHHH (0TKa3e B MPOJJIEHHM) CpOKa ACHCTBHSA CepTH(HKATA
COOTBETCTBHUSL

- OATOTOBKA COTJIALIEHHUS 110 CEPTH(PUKALIHY;

- ohopMIeHHe, YBEIOMIIEHHE U BbIIa4a CepTH(HKATOB COOTBETCTBHSI,

- pa3paboTKa M1aHa HHCIEKLIMOHHOTO KOHTPOJIS;

- OpraHu3alus MpOBeAeHHs HHCIIEKIIMOHHOI0 KOHTPOIA;

- pacrnpocTpaHeHre nHGOpMaLuK 0 pe3yabTarax CepTHOUKAIMH;

- BeZleHUe OeNoNpou3BoIcTBa Oprana 1o cepTuhHKaIIH;

- IOATOTOBKA MaTepHaJIOB 11 paccMOTpeHus Ha Ynpasisitomem Cosere;

- KOHTPOIIL 34 CODJIONEHHEM 3asiBUTENSIMH U BIAJAENbIAMH CEPTH(OHKATOB COOTBETCTBUSA CBOHX
o0s3aTenseTB repest OpraloM 1o cepTUUKALUU.

8.4. Otnen ceprudukaluuy yciyr o0g3ad paccMOTPETh 3asiBKY Ha IOJIy4YeHUe cepTudukaTa
cootBeTcTBHA B TeueHue 10 (Hecstu) paboumx nuHel.

8.5. HavanpHuk otTnena cepTduKauMy ycilyr pYKOBOIUT MpOBOMUMEIME  OTaenoM
padoTaMu M NpeAcTaBifgeT OTYET O HEATENLHOCTH W PeKOMEHAALMHK 10 ONTHMH3ALWN MaHHOH
nearenpHocTH OTaena mo ceprudukamuu Pykosogutento Oprana mo cepTuduKaLmy,

9. PykoroauTens Oprana no cepruduranuu 6POKEPCKHX YCIyr.

9.1.  Pyxosomurene Oprana no ceprupuxauny OpPOKEPCKHX YCIYr - €QMHOJMYHBIN
MCIIOJIHUTEIIBHBIA OPraH, OCYLIECTBISIONMA 00LIee PyKOBOACTBO, (PHHAHCOBYIO NESTENBLHOCTD,
KajipoByto noautuky Oprana no ceprtudukanuu, Bzaumoaeiicreue ¢ Pykoomsium OpraHom
CHCTBMBI, a TaKxKe C 38aHHTEPECOBAHHBIMHI OpraHusalnsaMu, obecrieynBaeTr
KOH(UIEHIHATBHOCTE MH(OpPMALHH.

9.2.  Pyxosomurenes Oprana no cepruduxanuu wuzbupaercs NPOCTBIM OONBIIMHCTBOM
rosnocoB Ha O61eM coOpaHuK YWieHOB AccoUuMali CPOKOM Ha OIMH roi. B ciydae 1ocpoyHoro
npekpatenus rnontomounit Pykosoaurens Oprasa o cepTuukanuu 00s13aHHOCTH TOCIEIHETO
ucnonuaeT Hawanenux Otnena Cepruduxauuu BIUIOTH A0 u3dpaHus HOBOro PykoBomuTes
Oprana no cepruduranud Ha O6mmem cobpanuu UlIeHOB ACCOLUALHH.

9.3. PyxoBomurens Oprana mo ceprudukanuu OpoKepCKUX YCOyr HE MOXKET 3aHMMAaTh
IOMKHOCTEH, CBUAETENBCTBYIOUIMNX O €r0 3aMHTEPECOBAHHOCTH B Pe3y/IbTATax CepPTHOUKAIIUH.

9.4.  Komnerenuus Pykoroautens Oprana no cepTuuKalii OpOKEPCKHX YCIIYT:

- obecneuenue B3auMogeiicTBus ¢ Pykoogsmum Opranom CHCTeMBl H  OpYTHMH
OpraHU3alusIMH;



- (huHaHcoBas JedresibHOCTE Oprana 1o cepTu(pUKaLUy;

- IpOBE/IEHHUE KaIpoBOH nonuTHKKU OpraHa no cepTHHUKALINHN;

- MOBBILIEHHE KBaTH(pHKaLMK epcoHana Oprana no cepTuhuKalmy;

- pacnpenenesue o0s3aHHOCTEH MeX Iy dKcnepTamu OpraHa o cepThuduKanuy;

- oDecrieyeHne KOH(PUACHIHATEHOCTH HHPOPMAIIHH,

- cobnmoeHue B MOTHOM 00beMe YCTaHOBICHHEBIX TIPABKI U MOPSIKA CePTUDUKALY;

- BBITIOJTHEHHE KOPPEKTHPYIOINX MEPONIPUATHH 110 HTOraM PACCMOTPEHHSI AITeJIISILIHI;

- OCYILECTBIIEHHE KOHTPOJIS 34 CBOEBPEMEHHOCTBIO MPEJOCTABICHHS M IOCTOBEPHOCTHIO
OTYETHOCTM O JAearenbHocTH Oprana no cepruduxauuu nepes Pykosomsmmm Opranom
CucreMsLl.

9.5. PykoBomutens OpraHa 1o cepTU(UKALKE PUINTOPCKONH AEATENLHOCTH —SBISIETCS
samectuTeneM llpencenarens Yupasnstouero Cosera.

10. Komuccus mo paspenieHuIo cnopos

10.1.  KomuceHs 10 paspelieHHI0 CrIOPOB - KOJUIETHANBHBIA OPraH MO PacCMOTPEHHIO CIIOPOB
Mexly cyObeKTaMH pBIHKA HEIBHIKHMOCTH M KOHTPOIK 3a JesTelbHOCThI0 OpraHa 110
cepTUuKaluy OPOKEPCKUX YCIIYT.

10.2. Tlopsnok ¢opmupoBanus Komuccuu, e€ KOMIIETEHLUMS U CPOK AHCTBUS MOJHOMOYMH
onpegnenstores [Tonoxkennem o Komucenu no pasperenuio cropos.

11. O6xanosanue pemenuit Oprana no ceprHgUKAIUH.

11.1. Ilpy HamUYMKM CHOPHBIX BONPOCOB OTHOCHTENbHO MNpHHATEIX OpraHoM 1o
CepTH(UMKALMKE pEIIeHHH, pe3ylIbTaTOB IIPOBEPOK, OTKA30B B Bbaue cepTHduKaTa
COOTBETICTBHUS M Apyrux neftctBuit Oprana no cepTU(HUKALUU, 3aIBUTEIb MOKET IOJAThH
nuchMEeHHYIO amennanuio B Komuccuio mo npodeccHoHaNbHOM 3THKE HE MO3IHEE OJHOI0
MECsL[a IIOCIIE MTOIYUYEHHs YBEIOMIICHUS O IPUHATOM PELIEHHH.

11.2. Ecnu 3asBUTEb HE YJIOBJIETBOPEH IPHHATBIM pelIeHHeM, TO OH MOKeT B TedeHue 30
(Tpuauatu) OHEH ¢ MoMmeHTa nonydenust orgera Oprana no ceprudukanudd oOpaTHTLCA B
AnemnsuoHHyo komucceuto POC.,

12, ®@unancuposanne Oprana no ceprudguxauun.

12.1. ®unancuposanue Oprana 1o cepruduranuy OPOKEPCKUX YCIYT OCYLIECTBIACTCS 3@ CU€T
cbopor Ha mpoBeaeHKEe paboT Mo cepTHdhHKaLUu,



12.2. Jlenexnble cOopbl 3a TmpoBemeHue paboT MO CEPTHQUKALMH EPEHHCIAIOTCS
3asBUTEIAMY Ha OTAENbHBIA pacuéTHbld cuét Oprana no cepTuduKalym.

12.3.0mnara pabot no cepTudHKaLuu:

Omnara paboT 1Mo cepTHOHUKAIMH OCYIIECTBIAETCS Ha YCIOBHIX JOTOBOPA MEXKIY 3aABHTEIIEM U
OpranoM 1o cepTuUKaMH, B OPsIIKE, yCTAaHOBIEHHOM OpraHoM Mo CepTU(UKALINH,

13. OrBercTBennocts Oprana no ceprudguxanum.

13.1.Ynennr Yupasnsioniero Cosera, Otaena ceptudukanuu yciayr, Pykosogutens Oprasa 1o
cepruduxannm, a Takxe KOMUCCUH MO Pa3peLEHMIO CIOPOB IPK OCYIIECTBIEHHH CBOUX IIPaB U
HCIIONHEHUH 0053aHHOCTEH JOMKHBI IEHCTBOBATH B COOTBETCTBUM C 3aKOHOHATENbCTBOM PO,
JNOrOBOPOM Ha BbIMoNHeHHe QyHkuud Oprana no ceprudukauuu, YCTaBoM ACCOIMALHH
«'unpaust PuanrtopoB Bsatku» W HactosuwmM [lonoixeHueM, OCYLIECTBIATH CBOM IIpaBa H
HCITOJTHSITE 0053aHHOCTH J0GPOCOBECTHO U Pa3yMHO.

13.2.0pran no ceptuduKalMi HECET OTBETCTBEHHOCTD 38 HEKAYECTBEHHOE W HECBOEBPEMEHHOE
BBINOTHEHUE yHKUME 1 00513aHHOCTEH, YyCTaHOBJIEHHBIX HAacTOsALIUM [lonoxkeHueMm.

13.3.Unens! Ynpasnstowero Cosera, Orznena ceprudukauun yeuayr, Pyxkosogurens Oprana mo
ceprudukaumuu, a Takke KoMHCCHHM IO pa3spellleHHIO CIIOPOB HECYT OTBETCTBEHHOCTH 3a
370yNOTpeONeHHE MPEeI0CTaBICHHEIMK [IOJTHOMOYMAMH, 3a YMBIIICHHOE IPHHATHE DCIUCHHH,
HApYIIAIOLUIMX [IpaBa ¥ 3aKOHHBIE HHTEpeCh CYyObEKTOB pBIHKA HEABMKUMOCTH. [Ipu 3TOM
gyineHsl Oprana no cepruduxauud OpPOKEPCKUX YCIYr, TOJOCOBABIIME IIPOTHB pEIUEHHS,
HAPYIIAKIIEr0 IpaBa M 3aKOHHbIE HHTEepechl CYOLEKTOB pHIHKA HENBMKHMOCTH, HIIH HE
MPHHUMABLIME YHACTHs B TOJIOCOBAHUH, HE HECYT OTBETCTBEHHOCTH.

13.4.MlunuBuLyanbHas OTBETCTBEHHOCTE uneHoB Oprana no cepTuhUKaLUK:
13.4.1. Pyxoogurens Oprasa no cepruduraiyy HeCeT NepCOHaIbHYI0 OTBETCTBEHHOCTD 3!

- OCyIIEeCTBIEHHE KanpoBoil, .¢uHAHCOBOH W opranuzauwoHHOM mnomuTukd OpraHa mno
cepTUUKaLHH;

- 00BEKTHBHOCTH, ONEPATHBHOCTh M HE3aBHCHUMOCTHL IpU NpoBeneHud pabdor B Oprae 1o
cepTU(GUKALIUY, TPUHATUN PEILCHHUIT;

- pactipenenenne obs3annocTel Meskay coTpyaHukamu Oprasa o cepTudukanum;
- cobroIeH e B TONHOM 00BbeMe YCTAHOBIIEHHBIX [TPABHIL M MOPSJIKA CEPTHOUKALIHMH,

13.4.2. 3amectutens PykoBoautenss (HayalbHUK OT[eNna CepTH(QUKALMM YCIyr) HeCceT
TIEPCOHANLHYIO OTBETCTBEHHOCTS 3a!

- obecrnieuenue (QyHKIMOHMPOBAHUS CHCTeMbI kKadecTBa B Oprade no cepTuduKanuu;
- OpraHu3aluio 1 nposeaeHue pador B Oprane no cepTu(UKanuu;
- 00BeKTHBHOE U CBOEBpeMeHHoe poeeaeHue paboT B OpraHe 1o cepTH(HKALKH;

- IOJHOTY M JOCTOBEPHOCTb KOHCYJIIBTHPOBAHHA O IpaBHJlax U MpOoNeaypax CepTH(bHKaHHH;



16. TlopsaoK BedeHHsT APXHBA JOKYMEHTOB cy0bEeKTOB cepTHHHKALIHH,

16.1. Opran mo cepTH(QHUKALMH OCYUIECTBISCT APXUBHOE XPAHEHME JOKYMEHTOB CyOBEKTOB
cepTH()UKALMK, MATEPHANOB, MOATBEPIKAANOIIMX CepPTH(HHKALMUIO YCIIYT, & TaKKe apXHBHOE
XpaHeHHE MATEPUATOB W pelleHUd MHCIEKIMOHHOIO KOHTPO/s. YKasaHHbIE MaTepuabl
HaxomaTcsl Ha XpaHeHuw B Oprase 1o cepTHHUKALKMK B T€YEHHE roJa MO MCTCUCHHUM CpOKa
neHcTBHs CepTU(hHKATA COOTBETCTBHS.

16.2. OpraHoM cepTU(UKALMH BEOETCS COOTBETCTBYIOILUMH Y4Y€T apXWBHBIX [IOKYMEHTOB C
COEPIKALIUMHCS JIAHHBIMY O JIaTe MOCTYIIEHUH JOKYMEHTOB, KOJHYECTBE JOKYMEHTOB | T.II.

16.3. HenocpeicTBEHHO OTBETCTBEHHBIM 34 BEJICHHE apXuBa JOKYMEHTOB siBisieTcst Cexperaps,
HasHauaeMblit PykoBoautenem Oprana 1o cepTH(QHKALKH.

\
17. IlpoBeeHne NpoBepOK BHYTPEHHEH CHCTEMbI Ka4ecTBA.

17.1. Oprad mo cepTUHUKALMKU OCYILIECTBIAET BHYTPEHHHE MPOBEPKH JUIS OLEHKH 0130161"0
[
COOTBETCTBHA  TpeOoBaHMSM  HAUMOHAIBHOTO CTaHIApPTa 10  BEACHHUIO  PHINTOPCKOH
JIeATEILHOCTH Ha PhIHKE HEIBHKHUMOCTH. ‘
|

17.2. BHyTpeHHss [poBepKa OCYLISCTBIAETCS ITyTeM IpoBeeHHs PykoBoanTeneMm OpraHa‘ o

cepTuUKALMA HE pexe JBYX pa3 B FOI aHalu3a KauecTsa paboThl MO CEPTHGUKALMH, 8 Takxke
IIOCTyMaeMbIX Ha paceMmorpenue KoudmukTHOH Komuccnu sxanod um nperensuil. Ilo uroram
IIPOBOJUMBIX TPOBEPOK PYKOBOAMTENEM IPOBOASATCH HEOOXOMMMBIE KOPPEKTHPYIOLIHE
MEPOIIPHATHS.

17.3. He pexe nByx pa3 B ron YnpapisiomuM COBETOM IPOBOIMTCS aTTECTalUd IIE€pPCoHANa
Oprana 1o cepTU(GUKALNA TS TOATBEPIKACHHUS CBOSH KBaTH(DUKALKMH.

17.4. Bce npoBepkd LOKHEI OBITH 3aperMCTPHPOBAHE], X JAHHBIE, & TAKXKE NPHUHATHIE MO
HUM KOPPEKTHPYIOLIHE MEPOIPUSATHS NOJDKHE! OBITH IOBEAEHBI 10 CBeleHud mepcoHana. OHu
TaKIKe JIOJKHBI OBITH JOCTYIIHEI JIMLAM, HMEFOLINM NPABO Ha 9Ty HH(OPMALIHIO.




