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PYKOBOJICTBO

Oprana ceprudpukannm mo o0ecneyeHn 0 KayecTsa.

Conep:xanue:

1. OObmue nooKeH s,
2. [IonuTuka oprana B 00acTi obeceueHsI KauecTBa.
3. OcHoBHEIE GHYHKI[HE IIEPCOHAIIA.
4. TpeboBanus k nepcoHay oprasa 1o cepTH(HHUKALMH.
8 Obecneuenne KoHQUAEHIMATPHOCTH HHDOPMAIIHE CYOBEKTOB CEPTHQHUKALIUH.
6. PaccmoTpenue sxanob i mpeTeHsHit, moaya aneUIsSIuH.
4 IIpoBenenne NpoBEPOK BHYTPEHHEH CHCTEME] KAYeCTBA.
8. Ilopamok BeleHHs apXHBa TOKYMEHTOB CyOLEKTOB CEPTU(QHUKALLUH.
8. Ilopsinok yueTa IpoLeayp cepTUhUKALHH.
10. Bsanmopeiticteue ¢ POC. Ilopsamox mnpencrasienns wHOOpMAaNME O AEATEIBHOCTH
Oprana no cepruuKamy.

L. Obuue mosroskeHusI.

Hacrosimee PykosoncTeo Oprana 1o cepTHhHKAIHE [0 00SCIeUeHHI0 KAYecTBa (alee -
PykoBozcTro) paspaGoTano B cooTBeTcTBHM c0 CTaHaapToM obImecTBeHHOro obbeauHends HIT
"Poccutickas I'mapaus Puontopos", yTBepKOEHHBHIM pemleHreM HallMOHAILHOTO COBETa OT
28.11.01 r., Ha ocuoBanuu ITonmoxeHHS O cHCTeMe HOOPOBONBHON CepTHGUKALME YCIyr Ha
PBIHKE HEIBIXKUMOCTH PD 1 ompemesnsaeT CHCTEMY KOHTPOIIS KadecTBa paGoT 1o ceprahuKaum
OpoxepcKuX yeIyr Ha PhIHKE HEIBIDKHMOI0 HMyIIecTBa B KHpOBCKoil 06macTH.



2, [MoanTuka Oprana no cepTuduKanuu B 00/1aCTH NPOBEIEHAS KAaUeCcTBa.

[Nonutuka Oprana mo ceprudukauud B oOnactd OOECIIEUCHHsT KAueCTBA COCTOMT B
OCYIIECTBIEHMM KOMIUIEKCA MEPONPHSTHH, HAIPAaBIEHHBIX HA HOCTIIKCHHE I((EKTHBHOCTH U

ONTHMH3ALMH YCTAHOB/IEHHS TMPOGECCHOHANU3MA ¥ OLEHKH COOTBETCTBHA NCATEIbHOCTH
FOPHIMYECKHX JUI ¥ NIpeAnpUHUMaTenel obmmm TpebosanmaM HaluoHaTBEHOTO CTaHIapTa Mo

BEACHHIO pHBJ’ITOpCKOﬁ JesaTeJIbHOCTH Ha PbIHKE HEABHUKHMOCTH.

3. OcnoBuble pynkuun Oprana no cepruuKanuH,
K ocroBHBIM (yHKuusM OpraHa mo ceprH(UKalui OTHOCATCS:
3.1.  BgzaumopeiicTBHe ¢ PyKOBOAALIHMM OPraHOM CHCTEMEL.
3.2.  Peanmsauus momuTHKH B 00nacty kadectsa Oprana 1o ceprudUKaru.
3.3, dunaHcoBas AeaTelbHOCT, Oprana no cepTHQUKALKH.
3.4.  TlonGop u paccTanoBka kaapoB Oprana no cepTU(PUKAINHL.
3.5.  TlosbllieHHe KBATH()HKALMYU IEpCOHATIA.
3.6.  Benmenue menonpoussoactsa Oprana o cepTHHKalnH.

3.7.  Ilomroroska uHGOpPMALMH O Pe3yNbTATAX CEPTHDUKAIINH.

3.8,  MudopmupoBaHHe O pe3ypTaTax cepTHQUKALHH.
3.9.  PaspafoTka W akTyanusalus OPraHU3alHOHHO-METOAMYECKHX JOKYMeHTOB Oprama Io
cepTUQHUKALUH.

3.10. ®opmupoBaHue, BeJcHHE W aKTyalu3auds (OHZa HOPMATUBHBIX JIOKYMEHTOB,

HCITOIB3YEMBIX IIPH CEPTH(MHKALIMH.

3.11. Ofecneuenne KOHOUISHINATBHOCTH HHOOPMALIHH.

3.12. KoHCYNBTHpOBaHHE O MPABHIIAX H IPOLEIypax CepTU(HKALUN.

(8 )

.13, AHanu3 3agBKH Ha NPOBEJACHHE CePTU(HUKALIMKI U TIPEIOCTABICHHBIX MaTEPHAJIOB. ‘
3.14. TloaroToBka ¥ YTBEPIKICHHE PEIIEHHS 110 3asBKH. 1
3.15. IloaroToBka U MOAMHCAHKE JOTOBOPA HA MPOBEAeHHE paboT Mo cepTHhUKALNH.

3.16. Pa3paboTka u yTBepKICHHE IPOrPaMMBbl POBEPKH OPOKEPCKUX YCIYT.

3.17. TlposeaeHue IPOBEPKH OCYIIECTBIEHHA OPOKEPCKHX YCIYT.

3.18. CocraBrneHue aKTOB IIPOBEPKH.

3.19. TloaroToBka IMpoeKToOB pelieHuit Ynpasigwoiero Cosera.



3.20. lloaroToBka ¥ MOANMCAHUE COTTALICHUS IO CEPTHHHUKALIUH.

3.21. Beinaua ceptudurata COOTBETCTBHSL.

3.22. PaspaboTka ¥ yTBEpkAEHHE IIIaHA HHCIEKLHOHHOTO KOHTPOJIS.

3.23. PaspaboTka u yTBepKIECHHE MIPOrpaMMBbl HHCIIEKIIHOHHOTO KOHTPOJIS.
3.24. Brmmonnenue HHCIIEKIIMOHHOTO KOHTPOJIS.

3.25. lloxroroBka mpoekTOB pemeHuit PykoBomurens Oprana 1no cepTUUKAMH O
NPHOCTAHOBIEHHH H BO30OHOBIEHUH JEHCTBUSA CepTU(HKATA COOTBETCTBUH.

3.26. DBrInonHeHHe KOPPEKTUPYIOLIMX MEPOIPUITUN [I0 HTOTaM PACCMOTPEHUS ATleIIISIIMH.

4. TpeGoBanust k nepconany Oprana no ceprudpuKanu.

4.1, IlratHemM nepcoHasiom OpraHa 1o cepTHpUKaiii MOryT OBITE TOJIBKO JIMLA, HMEIOLIHE
COOTBETCTBYIOILYIO  KBalM(pHUKalMi B  001acTH  IOPUCHPYASHLMH, MNOATBEPKICHHYIO
HeoOXOIUMBIM JOKyMEHTOM 00 00pasoBaHWM, NMPaKTHHYECKUM ONEIT (CTax) B cdepe OKazaHHs
OpoKEepCKHX YCIYT Ha pPhIHKE HEABMIKHMOTO UMYILIECTRBA HE MEeHEee 2-X JIET.

4.2. OKCIepTsl OTAeNa CepTUGhUKALNUN TOMKHB! OBITH aTTECTOBAHBEI KOMHCCHEH, CO3aHHOH
Ha Oaze oprana cepruduKally B KONUUYESCTBE HE MEHee Tpex uenosek. [Ipencenarenem naHHOR
KOMUCCHH SABJIsIeTCS pyKoBoauTenb OpraHa 1o cepTu(UKaLuH.

4.3. llltaTubli nepcoHan oprada o0sf3aH He peXXe 4eM OJIMH pas B JiBa roja IOJIEPKUBATE H
[OBBIILIATE CBOIO KBATH(UKALIUIO.

5. OGecneuenne KOHPUASHUIUATBHOCTH HHPOPMALHH CYObEKTOB
cepTH(HKALUH.

5.1. Opras mno ceprudukamuy o0sg3aH OOeCHeunTh KOH(QHICHUHATEHOCTE HH(OPMALKH
cyObeKTa, oydyaeMol B rpolecce cepTHOHKALKY, COCTABIIOMIEH KOMMEPYECKYIO TalHY.

52. llpy moAroToBKe W TOANMCAHWK COTNAIIEHHS O CepTH(HUKALUM OpraH M CyOBeKT
YCTAHABITUBAIOT 00s3aTeNbCTBA CTOPOH O HEpasrNalleHHd B MCTOYHHMKAX MAacCOBOH
uHGopMalME H TpHA 3aHeceHHH B Peectp uHopmanuu, sBagomedica 1ma  cyObekTa
cepTH(GHKALIME KOMMEPUYECKOH TalHOM, a TaKiKe OrOBApUBAIOT, Kakas HMEHHO HH(OpMalus
COCTaBIIAET KOMMEPUECKYIO TalHY.

5.3. B ciyuae HercronHeHus 00s3aTeNILCTB JaHHOTO Xapaktepa OpraHoM Mo cepTHUKaLKH,
cyOBEKT BIOpaBe IMPEenbSBIATE TpeOOBaHWS O BO3MCIUCHMH  YOBITKOB, BBI3BAHHBIX
HEHCIIOMHEHUEM JaHHBIX 00513aTEIbCTB.



6. PacemoTpenue #a/100 1 npeTensHi, nojaya aneJisuHH.

6.1. Ilpu Hajnuyuu CIOPHBIX BONpPOCOB OTHOCHTENBHO MHpHMHATHIX OpraHoM IO
ceprHOUKANME pElIEHUuH, pe3ynbTaToB [POBEPOK, OTKA30B B BbIIade CceprTH(uKara
COOTBETCTBMS M Apyrux nedicreudt Oprana no ceprudukanuu, 3asBUTENb (CyOBEKT
cepTH(hUKALMI) MOJKET MOAATh [HCHMEHHYIO arnemsiuuio B Komuccuio 1o npodeccuoHanbHoH
stuke npu PI'P (nanee - Komuccuns) He no3Hee 0JHOTO MeCAIla MOCIE MOTy4YeHHs yBEAOMICHHA
O TIPUHATOM PELIEHHUH.

6.2 Cocra Komuccud, KOMIETEHUMs, Inpoienypa e& paboTel M NPUHATHE pEUICHHH
ycraHapnueaercs [lonokenuem o Komuccuu, yTBEP/KICHHBIM OPTaHOM 110 CEPTH(QHKAIIHH.

6.3.  Komuccus paccmaTpuBaeT aneisnuio B Tedenue 10 pabouux qHed ¢ MOMEHTa TTONaqH.

6.4.  Ecim 3asBUTeNs HEe YAOBIECTBOPEH [PHHSTHIM pEIIeHHEeM, TO OH MOXET B TeueHue 30
mHelt ¢ MoMeHTa mnonydeHuss orBeta OpraHa 0o cepTHQUKANMM O IPHHATOM pELIEHUH
obpaTuThea ¢ xanoboit B Anensuponnyo komuccuio POC, co3nannyio Ha 6ase IOCTOSHHOTO
KoMHuTeTa No pazpemennio crnopos PI'P, nmuGo B cynebGuble opraHbl B YCTaHOBICHHOM
3aKOHOJATENbCTBOM MTOPSIKE.

63 Cpok paccMOTpEHHsI BOIPOCOB, BEIHECEHHBIX Ha 3aceNaHue ANEUIAIHOHHON KOMHCCHH
POC me mMoxeT cocTaBisTe Oosnee 20 paboumx AHEH ¢ MOMEHTa PETHCTPALMM KajloObl B
ATEnIsaUHOHHON KOMHCCHH.

6.6.  JlaHHble TIOJOJKEHHS [PUMEHSIOTCS TaKKe IIPH DPAacCMOTPCHHH CIIOPOB  MEKIY
noTpebHTENAME U BIaleJblaMi CepTHOHUKATOB COOTBETCTBMS, HA MPEAMET COOMOACHUS
CTAHJAPTOB, MpH paccMmoTpenud kamod u npereHsuil [lorpeGmreneidft Ha JHeHCTBHA
UCIIOJIHUTE/EH OPOKEPCKUX YCIIyT, & TakKe MPH PACCMOTPEHMM CIIOPOB MEXK/y HCIIONHUTEIAMH
OpOKEepCKUX YCIIYT.

7. IIpoBenenne NPoOBEpOK BHYTPeHHEH CHCTEMbI KaYyecTBa.

7.1.  Opras no cepTUhHUKALMKE AOJLKEH OCYILECTBIATH BHYTPEHHHME TPOBEPKH UL OLCHKH
CBOEr0 COOTBETCTBHS TpeGopaHusM HalBOHATLHOTO CTaHAapTa 110 BEACHHID PHIJITOPCKOH
NESITENBHOCTH M 0Ka3aHHIO OPOKEPCKHX YCIIyr Ha PEIHKE HEJIBHKMMOCTH.

7.2.  BHyTpeHHss MpoBepKa OCYIIECTBISETCS IIyTeM IIpOBeIeHHs pykooauteseM Oprama 1o
cepTH(HMKANMYE HE Peke ABYX pa3 B [OJ aHaIM3a KauecTa pabOThI MO CePTH(HKALMH, & TAKKe
OCTYIIAeMBIX Ha paccMOTpeHue KOMUCCHE [0 pa3pelleHHIo CIopoB xanod u nperensuii. Io
MTOTaM TPOBOJMMBIX MIPOBEPOK PYKOBOMHTENEM IIPOBOJAATCS HEOOXOAUMBIE KOPPEKTHPYIOIHE
MEPOTPHSITHS.

7.3 Jlea pasa B roj Komuccuel, ykasanHod B 1.4.2., IPOBOJMTCS aTTECTALMA MEpPCOHAIA
Oprana 1o cepTuUKALNY LTSl TTOATBEPIKAEHHU CBOEH KBalMHKaLHK.

7.4.  Bce mpoBepKH OOKHBI ObITH 3aPETHCTPUPOBAHBI, H MX AHHBIE, a TAK/KE MPHHATBIE [10
HHM KOPPEKTHPYIOIIHE MEPOTIPHSTHS, NOJIKHEL ObITH NOBENEHB! 10 CBeAeHHs nepcoHana. OHu
TaKKe JOKHEI OBITE TOCTYITHBI JIALIAM, HMEIOIIMM MPABO Ha 3TY HH(OPMAIHIO.



8. Benenue apxuBa 10KyMeHTOB cy0beKTOB cepTH(PHKAUHH.

8.1.  Opran mo cepTH(UKAIKK OCYLIECCTBIAET apXHBHOE XPAHEHHE JOKYMEHTOB CyOBEKTOB
cepri(UKALXY, MATCPHANIOB, MOATBEPIKAAIONMX CEPTU(QHKALMIO YCIYyr, a TaKiKe apXHBHOE
XpaHEHHE MATEePHAIOB ¥ pEUICHMH WHCIEKIMOHHOr0 KOHTPOS. YKa3aHHBIE MaTEepHallbl
HAXO4ATCS HA XpaHeHUHW B OpraHe mo cepTH(QUKALKU B TE€YEHHE roJa IO HUCTEYEHHH CpOKa
IeHCTBHS cepTU(HKATa COOTBETCTBHS.

8.2.  OprasoM cepruuUKaUuH BENETCH COOTBETCTBYIOIMUHM YUeT apXWUBHBIX MOKYMEHTOB C
COACPIKAIIMMUCS TAHHBIMH O JaTe MOCTYIJICHWH JOKYMEHTOB, KOJHUECTBE JOKYMEHTOB U T.A. B
YKYpHaJle apXUBHBIX JEJI.

0. Ilopsiaok ydyera npoueayp ceprupuranum.

PaGoTel, mnpoBoguWMBIE B pamkax cepTudukauMd OpOKEpPCKHX YCIyr, CTpOro
(bUKCHpYOTCS B JKypHajle ydeTa paboT Nno cepTHHKalLMM, copep:kalleM HHOOPMaIHIO O
3asiBUTENC, [aTe [0Ja4yd 3asBKH JUIS I[POXOKICHUSA CepTU(HUKALMM, CBEACHUS O IPHHATOM
pemennd Oprana 1o cepTudhUKaluy, 3aKk/04aeMOM C 3asgBUTENIeM JOTOBOPE.

Cnucok Heo0X0AUMMBIX [IOKYMEHTOB, pa3padaTbiBaeMblX M  YTBEP:KIaeMbIX
Opranom no cepruduKanUU B PAMKaX cBOell e TelbHOCTH:

1. 3asBKa Ha IPOBEAECHUE CEPTUDUKALIUH.

2. Ob6pazer pemeHus Mo 3asBKE.

3. Horoeop Ha npoBejieHre padoT 110 cepTHPUKALUH.

4. [Tporpamma npoBepKH OPOKEPCKUX YCIYT.

3. AKT IpOBEpKH OPOKEPCKUX YCIIYT.

6. [IpoexT pemennst Ynpasmsaouero Copera.

7. Cornamenue no cepTudUKaLHH.

8. [171aH HHCIIEKIITMOHHOTO KOHTPOJIA.

g. [IporpaMma HHCIIEKLIMOHHOTO KOHTPOJIS.

10. [Tpoext pernenus PyxoBomutens OpraHa no ceprdUKalyyd O [PHOCTAHOBICHHH H

BO300HOBJIEHWH JIEHCTBUsI cepTH(UKaTa COOTBETCTBUA.



